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National Certificate in Passenger Service (Large Passenger Vehicle) with 
strands in school bus, urban bus, and long distance bus. 
 
 
Level 3 
 
Credits 73 to 98 
 

 
 
PART ONE - COMPULSORY 

 
 Unit Id No. Unit Standard Title Level Credit 

 1748 Demonstrate skills required to assist passengers with special 
needs 

4 6 

 xxxx Protect personal safety while operating a large passenger 
service vehicle 

3 3 

 1750 Foster effective passenger relations 3 3 

 3462 Demonstrate knowledge of traffic law for the purpose of safe 
driving 

2 3 

 3465 Describe driving hazards and risk reduction strategies and 
responses to driving hazards 

2 3 

 3466 Apply risk reduction techniques and strategies while driving 3 4 

 3490 Complete an incident report 1 3 

 15158 Carry out pre-drive vehicle checks on a heavy motor vehicle, 
start it up, and shut it down 

2 4 

 17574 Operate a rigid vehicle to meet requirements for a full class 2 
driver licence 

3 7 

 17579 Demonstrate knowledge of driver requirements for 
endorsement P (passenger) 

3 5 

 17593 Apply safe working practices in the workplace 2 4 

 17677 Demonstrate knowledge of safe night driving 2 2 

 17972 Demonstrate knowledge of heavy rigid vehicle dynamics and 
handling for safe driving 

3 3 

 24089 Demonstrate knowledge of fatigue management, work time, 
and driver logbook requirements 

3 5 

 xxxx Drive a large passenger service vehicle in a fuel efficient 
manner 

3 5 

 xxxx Demonstrate knowledge of health factors affecting the 
performance of commercial road transport drivers 

3 5 

Total Credits 65 
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PART TWO – ELECTIVES 

 
A minimum of 2 unit standards.  Units in the chosen strand cannot count towards the electives. 
 

 Unit Id No. Unit Standard Title Level Credit 

 548 Plan to manage personal use of alcohol and other drugs 1 2 

 1277 Communicate information in a specified workplace 2 3 

 1304 Communicate with people from other cultures 3 2 

 1734 Demonstrate knowledge of stress, health and fatigue for 
driving 

2 3 

 1737 Drive a heavy vehicle on unsealed road surfaces 3 3 

 4249 Demonstrate care and timeliness as an employee 1 3 

 6400 Manage first aid in emergency situations 3 2 

 6401 Provide first aid 2 1 

 6402 Provide resuscitation level 2 1 1 

 12349 Demonstrate time management 2 3 

 15165 Transport passengers in wheelchairs using total mobility 
vehicles equipped with hoist or ramp 

3 6 

 15951 Perform calculations as a bus driver 1 3 

 17373 Demonstrate knowledge of heavy motor vehicle systems and 
components 

2 3 

 17576 Operate a rigid vehicle to meet requirements for a full class 4 
driver licence 

3 7 

 19423 Deliver commentaries to passengers in vehicle 3 4 

 20471 Demonstrate knowledge of the Code of Practice for operating 
coaches on state highway 94 

3 2 

 xxxx Drive an articulated bus 3 3 

 xxxx Drive an electric trolley bus 3 3 

 xxxx Drive a large passenger service vehicle in hazardous 
conditions 

3 6 

 
 

PART THREE – STRANDS 
 
Choose one of the three strands.  All the standards listed within the strand are required. 
 
Strand one – School Bus 
 

 Unit Id No. Unit Standard Title Level Credit 

 6401 Provide first aid 2 1 

 6402 Provide resuscitation level 2 1 1 

 15162 Drive a school bus 3 4 

Total Credits 6 
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Strand two – Urban Bus 
 

 Unit Id No. Unit Standard Title Level Credit 

 1751 Drive a scheduled passenger route service 3 6 

 15951 Perform calculations as a bus driver 1 3 

 15948 Identify information needs and communicate information to 
passengers on route 

2 3 

 20472 Manage coach passenger safety at an accident site 3 4 

Total Credits 16 
 
 
Strand three – Long Distance Bus 
 

 Unit Id No. Unit Standard Title Level Credit 

 xxxx Drive a long distance bus route or long distance coach service 3 4 

 15157 Maintain coach presentation on the road 2 3 

 15948 Identify information needs and communicate information to 
passengers on route 

2 3 

 15949 Attend to coach passenger enquiries and requests 1 3 

 15950 Load, unload, account for and describe driver’s responsibility 
for passengers’ luggage 

2 4 

 17373 Demonstrate knowledge or heavy motor vehicle systems and 
components 

2 3 

 17576 Operate a rigid vehicle to meet the requirements for a full class 
4 driver licence 

3 7 

 20472 Manage coach passenger safety at an accident site 3 4 

Total Credits 31 
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