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Industry Profile Report
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This industry profile provides key data for the Passenger Services Industry based on 2006 census data.

Tranzqual ITO is able to produce reports specific to our industries using Australian and New Zealand
Standard Industrial Classifications codes (ANZSIC).

| am pleased to share this report with partners and stakeholders in the Passenger Services sector.

Please note the ANZSIC codes do not always align themselves precisely with our industry sector

boundaries and there may be other reports in the series relevant to you. In some cases you may need to

refer to more than one industry sector report to get a richer picture of your industry.

If you have any questions regarding the following reports please contact Tranzqual's Research Manager.
Call 0800 4QUALS (478257) or email kate.brazier@tranzqual.org.nz

INDUSTRY
SECTOR

Warehousing
and logistics

Stevedoring
and ports

SECTOR INDUSTRIES INCLUDED IN REPORT

Road Transport

Other Transport

Warehousing and Logistics services
Courier pick-up and storage services
Other warehousing and storage services
Interurban and rural bus transport
Urban bus transport

Taxi and other road transport

Passenger car rental and hiring

Other motor vehicle and transport
equipment rental and hiring

Scenic and sightseeing transport
Other transport support services
Stevedoring services

Port and water transport terminal operations

Other water transport support services
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NUMBER IN
SECTOR

22884
1377
4290
5703
5163
1818
3846
3507
2910
1035

1788
2748
963
1920
864

SECTOR CROSS REFERENCE

Includes 360 couriers
and 10,794 truck drivers
Includes 1377 truck drivers

Includes 474 truck drivers

Includes 69 truck drivers
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Figure 11: Firm births and deaths in the passenger services industry
2001 - 2008

Source: Business Demography, Statistics New Zealand

Questions to consider about firm births and deaths:
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While this Industry Profile covers key baseline information about the passenger
services industry there is also a great deal of other information which may be
useful for informing industry planning and considering skill and training needs.

Some of this information is currently available from other sources, including the ITO or industries
themselves, some is not yet available but will be in the future and some will require further research. This
section outlines some of these types of information.

Multiple variable breakdowns

Most of the information in this industry profile is based around analysis of industry by a single variable
such as region or gender. More in depth analysis involving multiple variables such as industry by age and
ethnicity could be done using existing statistical information held by the ITF or through obtaining further
cross tabulations from Statistics New Zealand.

Length of time in industry

An important indicator for determining skill and training needs is the length of time that workers have
been in the industry. This is important as people who have been in the industry for a long period of

time are likely to have different training needs from people who have just started. In addition, the
average length of time is important because it can influence the timing or types of training provided. This
information is not currently available from any official data sources but is possibly something that ITOs or
other industry groups could investigate.

Detailed qualification information

The information included in this industry profile is very high level as it only includes the level of a persons
highest qualification rather than any information about the subject or field of qualifications a person
holds or any detail about particular skill. This is something that could be investigated further to provide
information about more specific training needs.
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The information is this report has come from a range of sources including Statistics
New Zealand, the Ministry of Education, and the Australian Bureau of Statistics.
These organisations all hold information that can be very useful when doing
analysis about industries, skills, and other labour market issues.

This section provides a short overview of the information available from each source and links to
information available on the internet. There is also a range of other organisations that have relevant
information available about specific industries or provide economic commentary such as the Ministry of
Agriculture and Fisheries, the Department of Labour, leading banks, and economic consulting agencies.

Statistics New Zealand

Statistics New Zealand is New Zealand’s national statistical office and is the country’s major source of
official statistics. There are a range of statistics that are relevant to industry, skill development and the
labour market including 2006 Census, Business Demography, the Linked Employer-Employee Dataset
(LEED), and the Household Labour Force Survey (HLFS). All of these are available on the Statistics New
Zealand website: www.stats.govt.nz

Ministry of Education

The Ministry of Education is the government's lead advisor on the New Zealand education system. As
part of this role they collect a range of education statistics and undertake research on educational topics
including the ALL survey which features in this report. This information is available on the Ministry of
Education’s ‘Education Counts’ website: www.educationcounts.govt.nz

Australian Bureau of Statistics

The Australian Bureau of Statistics (ABS) is Australia’s national statistical agency and provides statistics on
a wide range of topics including industry and the economy. Many of the classifications used by the ABS
are the same as those used by Statistics NZ which enables direct comparison of statistics. Data and other
information is available on the ABS website: www.abs.gov.au

Industry Training Federation

The Industry Training Federation (ITF) is a membership-based organisation, representing the 39 Industry
Training Organisations (ITOs) in New Zealand to improve the policy for and delivery of industry skill
development and workplace learning. A range of information about skills as well as research on training
and skill development is available from the ITF website: www.itf.org.nz
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